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» Just cultures. While a non-punitive environment is fundamental for a good reporting
culture, the workforce must know and agree on what is acceptable and what is
unacceptable behaviour. Negligence or deliberate violations must not be tolerated by
management (even in a non-punitive environment). A just culture recognizes that, in
certain circumstances, there may be a need for punitive action and attempts to define
the line between acceptable and unacceptable actions or activities. 3
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